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JOB DESCRIPTION
	JOB TITLE: Quality Control  Director?

	REPORTS TO: Division Director
	   APPROVED BY:

	FLSA STATUS: Exempt
	   APPROVAL DATE:


GENERAL POSITION PURPOSE: The Director of Quality Control is primarily responsible for creating, implementing and administering the company’s Quality Control/Assurance Program as well as overseeing/managing all QCMs, QCM Alternates, and QCM support staff. They will ensure compliance with applicable contract documents, government regulations or other company requirements. They will oversee the entire QC staff, with authority to make hiring decisions for the department overall.
ESSENTIAL DUTIES AND RESPONSIBILITIES 
· Develop and implement a clear and specific Quality Control Plan. Monitor this plan over all company QC staff and amend as needed to project specific needs. Review all interim owner evaluations and take corrective action if necessary.
· Develop streamlined processes to ensure that all work is being performed in accordance with company plan and project plans and specifications, as well as the standards and methods outlines in the project Quality Control Plans. 
· Educate and oversee specific QC staff members of streamlined process and continuously follow up with staff to ensure project goals and QC goals are being met.
· Follow up with QC staff in regards to preparatory meetings, MEP coordination meetings and field inspections to insure compliance with contract and company policy.

· Monitor project specific daily documentation and ensure all requirements are adhered to as required by the contract documents and company policy

· Conduct regular jobsite QC follow up meetings to evaluate the project staff, project status and review any issues that need to be resolved.

· Must have the knowledge and understanding of the QC/RMS software program or contract required software programs.

· Demonstrate commitment to a safe and injury free work environment through own actions and mentoring others 

· At times, the Director of Quality Control may be asked or required to take on the Quality Control Manager position of a specific project depending solely on the availability of QC staff and contractual requirements.
SUPERVISORY RESPONSIBILITES
· Supervises all Quality Control staff
· Confers, communicates, and teaches staff to provide advice and to resolve problems.
· Responsible for the quality of work of their staff

· Hires, trains, reviews and develops his/her employees
· Recommends or initiates personnel actions such as promotions, transfers, discharges, and disciplinary actions.
· Knows, understand and adheres to company EEO, Affirmative Action and Harassment Policies
· Know, understand and insures compliance of other company policies for their staff
· Ensures that the QC staff is fully aware of the project schedule and timelines to get submittals approved.
· Participates in the design phase of projects as applicable to ensure that our contract documents are being prepared in accordance with reasonable QC standards.
QUALIFICATIONS 
· Takes initiative and provides leadership and direction
· Delegates work appropriately
· Has a broad, thorough understanding of the construction industry and processes
· Has a good understanding of materials testing and inspections from subgrade, concrete, wood, sound, air barrier, roofing, Non-destructive testing (NDT), fire proofing, etc. Be able to educate other QC staff and evaluate procedures being employed on any given site.
· Excellent knowledge of industry codes, standards, inspections and testing procedures  and general engineering principles
· Makes professional, educated and sensible decisions
· Acts as a mentor and teacher to others
· Reads, writes and understands and communicates clearly and professionally in English 
· Functions effectively as part of a team
· Maintains discretion and confidentiality at all times
· Has knowledge of Microsoft Office products such as PowerPoint, Excel and Word
EDUCATION AND/OR EXPERIENCE

· Must be a graduate engineer, architect or have a Bachelors Degree in Construction Management. Minimum 5 years’ experience as a QCM or similar industry position.
· 
· OSHA 10

· 1st Aid/CPR Certification
WORK ENVIRONMENT/JOB CONDITIONS 

This job may be performed in the office or on the jobsite and requires frequent sitting (often working on a computer), frequent walking, standing, bending, and reaching.  Due to computer usage, there may be repetitive motions of the hands and wrists.  He/she must be able to navigate the jobsite and is expected to be able to comply with all safety regulations in the office and on the jobsite. 

To perform this job successfully, an individual must be able to perform each essential function satisfactorily. The responsibilities, qualifications, and work conditions described here are representative of the physical and mental knowledge, skills and/or abilities required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. This description is not intended to be a complete list of all responsibilities, duties and skills required to personnel assigned this classification. Duties and responsibilities may be added or changed as deemed appropriate by management at any time.
